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Our aim: To keep your family's personal information secure, use it only for legitimate madrasah purposes,

and be clear with you about what we hold and why. This notice explains how we collect, use, share and

protect personal data in line with the UK GDPR and the Data Protection Act 2018.

Who we are

Madrasah Noor Lancaster is part of the Lancaster Islamic Community Hub (registered charity number

1208606), which is the “data controller” responsible for your personal information. If you have any

questions about this notice or how we handle data, please contact the Madrasah office (details at the

end).

What information we hold

Depending on your involvement with the madrasah, we may hold:

Child details — name, date of birth, class, and attendance records;

Parent/carer and emergency contact details — names, addresses, phone numbers and email

addresses;

Relevant pastoral, welfare or medical notes you choose to share with us;

Assessment and report information relating to your child's learning;

Fee and contribution records, and — where you provide one — Gift Aid declaration details;

Records of communication between the madrasah and your family.

Why we use it, and our lawful basis

We only use personal data for legitimate madrasah purposes: to support your child's learning,

communicate with families, safeguard and protect children, manage attendance, and administer

contributions. Under the UK GDPR, our lawful bases are:

Legitimate interests — running the madrasah, teaching, and communicating with families;

Legal obligation / vital interests — safeguarding and protecting children's welfare;

Consent — where we ask for it specifically, for example photography or a Gift Aid declaration (which

you can withdraw at any time);

Public task / legitimate interests — claiming Gift Aid on eligible contributions, in line with HMRC

rules.

Who we share it with

We do not sell personal data and we will not share it unnecessarily. We may share information:

with relevant agencies (such as Children's Social Care or the Police) where there is a safeguarding

concern and it is necessary to protect a child;

with HMRC, solely to claim Gift Aid where you have made a declaration;



with our secure email provider, used to send you madrasah communications.

Our records are held on our own administrative system on UK/EU-based hosting. We do not use third-party

parent apps for managing your data.

How long we keep it

We keep personal data only as long as we need it. As a general rule, a child's core records are kept while

they attend the madrasah and for a reasonable period afterwards (normally up to 3 years), after which

they are securely deleted. Gift Aid records are kept for at least 6 years as required by HMRC.

Safeguarding records may be kept for longer where the law or good practice requires it.

Keeping information secure

We take reasonable steps to keep information secure and access-limited. Our administrative system is

protected by individual staff logins, with access restricted so staff only see the information they need for

their role. Data files are stored so they cannot be accessed directly from the public internet. Please help

us by keeping your own contact details up to date and your login (if you have one) private.

Your rights

Under data protection law you have the right to:

Be informed know how your data is used — that's what this notice is for.

Access ask for a copy of the personal data we hold about you or your child.

Rectification ask us to correct anything that is inaccurate or incomplete.

Erasure ask us to delete personal data where there is no good reason for us to

keep it.

Restrict / object ask us to pause or stop certain uses of your data.

Withdraw consent where we rely on your consent (e.g. photography, Gift Aid), you can

withdraw it at any time.

To exercise any of these rights, please contact the Madrasah office. We will respond within one month.

There is normally no charge.

Complaints

If you are unhappy with how we have handled your personal data, please tell us first so we can put it

right. You also have the right to complain to the Information Commissioner's Office (ICO), the UK

regulator, at ico.org.uk or on 0303 123 1113.

How to contact us about data: Madrasah Noor Lancaster, c/o Lancaster Islamic Community Hub —

please contact the Madrasah office, or email the address from which you receive madrasah

communications, marking your message “Data protection”.

Jazākumu Allāhu khayran and thank you for your support.

Mowlana Nawaz Munshi, Head Teacher — Madrasah Noor Lancaster
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