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Madrasah Noor Lancaster — Part of the Lancaster Islamic Community Hub

At Madrasah Noor Lancaster, safeguarding is everyone’s responsibility. We are committed to providing a safe
and caring environment where children are respected, supported and protected.

Who to speak to

Head: Mowlana Nawaz Munshi
Designated Safeguarding Lead (DSL): Anas
Patel
Deputy DSL: To be appointed

If you have any worry about a child’s safety or
wellbeing, please speak to the DSL as soon as
possible. If the concern is urgent and you cannot
reach us, contact the relevant services below.

If you need to contact services
urgently

• Children’s Social Care (Lancashire) — day:
0300 123 6720
• Children’s Social Care — out of hours: 0300
123 6722
• Police — emergency: 999
• Police — non-emergency: 101
• NSPCC helpline: 0808 800 5000
• LADO (allegations about adults working with
children) — email:
lado.admin@lancashire.gov.uk

What happens if a concern is raised?

We take concerns seriously and will:
• listen carefully and treat the matter sensitively;
• record the concern and any relevant
information;
• speak to the DSL who will decide the next
steps;
• where necessary, seek advice or make a
referral to Children’s Social Care or the Police.

Concerns about an adult

If you are worried about the behaviour of any
member of staff or volunteer, please report this
immediately. If the concern is about the Head,
report it directly to the DSL and the management
committee. Serious concerns may need to be
referred to the Local Authority Designated Officer
(LADO).

Confidentiality

We handle information carefully. However, if we
believe a child may be at risk of harm, we may
need to share information with appropriate
agencies to protect the child.

Photographs, videos and online
safety

We ask parents to respect our approach to
privacy and safeguarding. Photography and
video at events should be in line with madrasah
guidance and consent arrangements. Please
speak to staff if you are unsure.

This statement is reviewed annually or sooner if guidance changes.
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  Jazākumu Allāhu khayran and thank you for your support.

  Mowlana Nawaz, Head Teacher. 
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